
C O M M U N I C A T I O N S
S T R A T E G I C  E X P E R I E N C E  D E S I G N

COMMUNICATIONS

NAVIGATE CREATIVE CHANGE

THROUGH BRAND TRANSITION



OUR PEOPLE-CENTERED APPROACH

We are a collective of experienced Design Thinkers and Creative Change Makers

who passionately develop transformative business concepts that positively 

impact people’s lives in meaningful ways.

C O M M U N I C A T I O N S
S T R A T E G I C  E X P E R I E N C E  D E S I G N



Transformative
Business Concepts

COMMUNICATIONS

Commodities

Goods

Services

Experiences

Transformations

Extract

Make

Deliver

Stage

Guide
Design Thinking

Service Design

UX/Visual Design

Add campaign

Cup of coffee

Starbucks

Pre-ground coffee

Coffee beans

AREAS OF FOCUS



VALUE PROPOSITION

COMMUNICATIONS

In all our creative solutions we try to integrate the answer to the question:

how do we create experiences beyond brand purpose and establish brand loyalty?

Customers expect brands to be activists in the world and build purpose into their 

brand experiences. We aim to move people to action, share the story and  

become loyal advocates of your sustainable brand.

PURPOSE-DRIVEN SUSTAINABLE CHANGE



MEANINGFUL

JOURNEYS

CREATING

COMMUNICATIONS

into a culturally connected,  

socially innovative &  

sustainable future



CLIENTS WE WORK WITH



WIFI PORTAL/DESIGN

CHALLENGE & SOLUTION

Since airliners are providing onboard connectivity, this requires an easy to 

navigate and well designed portal for passengers to visit and use. 

An agile design process was set into place to create a seamless customer 

experience that would both work from a user perspective as well as from the 

provider. Adding step-by-step design elements to the home portal, keeping  

in mind the bigger picture and requirements from all stakeholders involved.

KLM ROYAL DUTCH AIRLINES
ONBOARD CONNECTIVITY



 

ONLINE BRANDING/CONSULTING

CHALLENGE & SOLUTION

As a global organisation that operates wind and solar farms around the world, 

Eurus Energy Group works with communities to develop optimal solutions  

and disseminate and expand renewable energy technologies. How do we  

become innovative market leaders within the renewable energy field?

CBC designed and developed a website redesign based on the latest design 

trends which focus on responsive design and customer engagement.

EURUS ENERGY EUROPE
REDESIGN



 

CHALLENGE & SOLUTION

To connect the potential triangle between products (designers), technologies 

(printers) and market (customers). Triple is in the middle of this triangle, while  

in the meantime on every spot of it. Triple is going to connect China and Europe. 

Thus, talented 3D designers can have access to hardware companies. They can 

also become part of the global 3D designers community we are building.

CBC guided the create process from strategy to final visual design features.

CONSULTING/PLATFORMS
TRIPLE 3D
ONLINE COMMUNITY



A JOURNEY

TOGETHER

START

LET’S

COMMUNICATIONS

G O O D  C O M PA N Y  I N  A  J O U R N E Y  M A K E S  T H E  WAY  S E E M  S H O R T E R

L E T ’ S  S TA R T  A  J O U R N E Y  T O G E T H E R !
cb-communications.nl


